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Gain skills at establishing a rapport with people quickly.  Many of our conversations with 

subject matter experts are interviews.



Develop techniques to help the person you’re interviewing feel comfortable. 

Don’t put your subject matter experts on the spot.



Prepare questions in advance. Be ready to interview people.



Let  the person you’re interviewing do some of the driving.  

Let interviews roam.



Tune into the cadence of the dialog.  If you want to keep the ebb and flow rolling,

stay in rhythm with the other person’s tempo.



Collect information from investigating, interviewing, exploring, reading and research. 

Find a way to organize artifacts.



Be able to change direction quickly because investigating and testing are often not clearly laid out.

And even when the road map is clear, it can change.



Know your tools. Have your tools with you and ready.



Curiosity is the most important skill for a software tester. 



Can you learn about software without being able to “touch it?”



Or the opposite … can you learn about a technology without needing to read documents?



Reporters are trained to take “good” notes; notes they can go back to for reference. 

Do you take notes? 



Reporters are trained to “consider the source.” 

Our subject experts may offer us biased information.  



Reporters are trained to keep facts and opinions separate.

Do you report the state of the product or defects with fact or opinion?



Software testers and reporters frequently work under tight timeframes.

Can you work under a ticking clock?



We may need to interview and collaborate with people we never see.

Can you build a rapport with someone you’ve never met?



Software testers, like reporters often deliver information in written form.

Writing skills are an asset for testers.



At the end of the development and testing process, testers are often the people who answer questions. 

Our ability to stand up and speak up is important.



This is CAST.   Feel free to ask questions!.
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